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IMPORTANT ANNOUNCEMENT

20 November 2009

Dear Customer

Please note that as a result of increases in freight and administration costs, Med-Con is
implementing revised charges as detailed below, effective 1%. February 2010.

Freight:

10 + Cartons = F.1.S.

6 — 9 Cartons = $5.00 per Carton

1 — 5 Cartons = $25.00 per order

(n.b.Tasmania — as above to Port of Melbourne, then at agreed cost to Tasmania)

Surcharge:
Orders under $250.00 (excludes GST and Freight charges) = Surcharge of $15.00

Yours Sincerely

Steven Csiszar
General Manager
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